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Minutes of the NISG on the 28th of January
Date	
Wednesday, 28th of January
Venue	
Online via Zoom 
Time	
11 am
Chaired by	
David Kelly, Department of Housing, Local Government, and Heritage 
Members in Attendance	
Carl Morris, AsIAm
Aoife Flynn Kennedy, County and City Management Association, standing in for Gerard O’Sullivan
Clare Naughton, Department of Housing, Local Government, and Heritage 
Patrick O’Sullivan, Department of Housing, Local Government, and Heritage 
Jenny Anderson, Department of Children, Disability, and Equality, 
Andrew Hill, Department of Children, Disability, and Equality,
Joanne McCormack, Department of Health
Charlotte Olhausen, Disability Federation Ireland, 
Anne Ennis, Health Service Executive  
Aisling Duffy, Health Service Executive
Claire Kenny, Independent Living Movement Ireland
Michael Seifu, Independent Living Movement Ireland
Helen Brown, Mental Health Reform
Ruth O’Reilly, National Disability Authority
Helena Connors, National Federation of Voluntary Service Providers 
Robbie Sinnott, Voice of Vision Impairment 
Gáibhin McGranaghan, Inclusion Ireland
Pat Fitzpatrick, The Housing Agency
Lisa Milligan, The Housing Agency
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Apologies	
Gerard O’Sullivan, County and City Management Association, 
Philp Dodd, Department of Health, 
Gerry Tully, Health Service Executive,
Tony McCusker, Health Service Executive
Keelin McCarthy, Irish Council for Social Housing

Attendees 
Nathan Davies, Department of Housing, Local Government, and Heritage 
Patrick McCarthy, The Housing Agency
Ciara Whelan, The Housing Agency
Ashling Ward, The Housing Agency
Seán O’Neill, The Housing Agency

Housekeeping
The Chair introduced himself, outlined what areas of work he covers in his division in the Department of Housing, Local Government, and Heritage. Briefly referred to the new housing plan, Delivering Homes, Building Communities, which is an all of government plan to progress housing delivery while supporting people. Noted that it is a high-level plan, but it is supported by other strategies. 
The Chair highlighted the importance of the National Housing Strategy for Disabled People.  
The Chair introduced newly nominated members, Aisling Duffy from the Health Service Executive, Andrew Hill from the Department of Children, Disability and Equality, and Mental Health Reform CEO Helen Brown. Listed those who had sent apologies ahead of the meeting.
Meeting participation arrangements were noted.

1. Minutes of the previous meeting on 23rd of September:
Minutes were agreed upon by all members. 
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2. Matters arising
Clare Naughton thanked the group for its input on the Housing and Disability Steering Groups at the previous meeting. She stated that this piece of work is still ongoing in the Department of Housing, Local Government, and Heritage. She reminded the group that the feedback loop is still open and encouraged members to submit any feedback to the Department or The Housing Agency. The aim is to provide a more detailed update at the next meeting.
Action: If members have any feedback on the Housing and Disability Steering Groups, they can submit comments to the Department of Housing, Local Government and Heritage and The Housing Agency.

3. Standing items
a. Terms of Reference 
b. Standing Orders
c. Update on The Housing Agency actions from last meeting
Patrick McCarthy confirmed that a thank-you letter had been sent to Claire Feeney, who was the former Chair of the group. 
Following this, Patrick provided an update that the stakeholder training video for Action 5.3.1 which members participated in has had Irish Sign Language embedded into it. The video is currently under review by The Housing Agency. The Chair opened the floor for questions.
Robbie Sinnott noted that he Voice of Vision Impairment assisted The Housing Agency in developing a template for an accessible screen reader document based on the Progress Report. This report is almost complete, but the contents section will require page numbers. 
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4. Progress Report and Implementation Plan Review Update
Clare Naughton updated members on the Progress Report, which was circulated to the group prior to the meeting. Clare detailed that the report covers the period from mid-2023 to the end of 2024. She acknowledged that a version of the report was reviewed by members over a year ago with the delay since being due to data which needed to be reconciled. Given the time elapsed since the original document, a more comprehensive report was required, which led to the amendments. It is still the intention to publish a Progress Report for 2025 and 2026. 
The decision on how to approach the Progress Report for 2027 to align with the lifespan of the Strategy can be made by the group. Clare added that the Department of Housing, Local Government, and Heritage, Local Authorities and The Housing Agency worked together to record the social housing disability allocation data from local authorities based on the medical and disability basis of need. 
Clare noted that Housing Assistance Payment allocations were included in previously published data. Going forward, it will not include this, and the 2024 data set does not include this. The allocations for 2022 have been included as a reference with Housing Assistance Payment removed, allowing the reader to draw a comparison between the two sets.
Under the revised Implementation Plan, a key priority for the Department is to build on the data collected. Work will take place with the Housing Assistance Payment team going forward to ensure the accuracy of data collection. Clare stated that the request for 2025 data was requested this week by the Department. 
The Progress Report for 2024 is at an advanced stage now as it has been sent for ministerial review. 
Michael Seifu provided feedback on the Progress Report, firstly, asking if an executive summary could be included. Secondly, he noted that there were brief summaries outlining all Thematic Groups, with the exception of Group Three on affordable housing and suggested including a brief update for Thematic Group 
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Three. The third comment relates to the escalation process; he asked if any practical examples could be mentioned in the section.  
Clare Naughton said that the inclusion of an executive summary can be considered. In response to Michael’s query on Thematic Group Three, Clare informed him that this group was not convened resulting in no update on the group.
Patrick McCarthy confirmed that The Housing Agency recorded submissions to the escalation process. 
Robbie Sinnott spoke to this item and found that there is no clear explanation of what each group is for. Clare Naughton agreed that if it is not clear further details can be included. 
Clare Naughton provided an update on the Mid-Term review of the Implementation Plan. Work has been ongoing to finalise the revised Implementation Plan. She noted that while it has been delayed it is a priority. Work continues on the actions in the Plan and on the commitments in the Human Rights Strategy for Disabled People. She hopes to have the final review of the Revised Implementation Plan as an agenda item for the next meeting.
Clare thanked the members for their contribution to the review of the Plan. She noted that there haven’t been any significant changes to the actions since they were last discussed; however, the format of the plan has been restructured for clarity. 
Action: Further details on the objective of each Thematic Group to be included in the Progress Report.
Action: Department to consider an executive summary in the Progress Report.
Action: Department to have the Revised Implementation Plan finalised for the next NISG meeting. 
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5. Digital Communications Update 
Ciara Whelan gave a presentation on Digital Communications Update, providing an overview of the awareness campaign in 2025, ‘Understand me, Include me’ and the Home and Supports Hub Website.  
Ciara Whelan invited members to make any suggestions that could be added to the site. 
Ruth O’Reilly requested that the presentation be circulated to the group following the meeting, this was agreed. 
Helena Connors expressed how encouraging it is to see that awareness campaigns bring more users to the website. Helena also spoke in relation to the Housing and Disability Steering Group’s task on mapping services, noting that the Health Research Board commenced a mapping project with the Department of Housing, Local Government, and Heritage and Health Service Executive. She suggested coordinating with them.
Michael Seifu asked if there was a feature on the Home and Supports Hub website where users could submit a comment/suggestion. Ciara Whelan informed him that the Housing Agency’s Disability Services Team’s email address is on the site for this purpose.
Action: The Housing Agency to circulate the PowerPoint Presentation following the meeting.
Action: Members are to provide any suggestions they have on the Home and Supports Hub to The Housing Agency.
Action: The Housing Agency to coordinate with the HSE on the mapping project relevant to the Housing and Disability Steering Groups. 

6. AOB
Charlotte Olhausen raised an item relating to the Mortgage Protection Insurance letter, which was drafted with the National Implementation Steering Group and sent 
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on the group’s behalf to Insurance Ireland. Charlotte noted this issue has come up a lot within the membership of Disability Federation of Ireland and queried if there needed to be a follow-up as there has been no response and it is an ongoing issue. Charlotte asked if a copy of the letter could be circulated for reference.
The Chair sought further clarification if there had been any correspondence from Insurance Ireland regarding the letter and if it had been issued by The Housing Agency.
Pat Fitzpatrick confirmed that The Housing Agency had sent the letter, and there has been no response. The Chair acknowledged that this falls under the Department of Finance. The importance of the issue was reaffirmed, and a follow up letter is required.
Charlotte stated that people are being denied insurance based on their disability, which does constitute disability based discrimination. She emphasised the importance of this under the Human Rights Act and welcomed that a reminder is sent.
The Chair asked Pat Fitzpatrick if The Housing Agency could take on this action. Pat clarified that the original letter was sent at the request of the NISG and a follow-up letter can be sent on the group’s behalf. 
All members agreed that a follow-up letter is to be drafted and sent. 
Charlotte Olhausen sought clarification that members are happy for the original letter to be recirculated with the group and this was agreed.
Charlotte also mentioned the launch event for the project that Disability Federation of Ireland are involved in. IN-HABIT (Inclusive Housing and Accessibility for Belonging Independence and Transformation) will take place on Thursday, 29th January and a link will be circulated with the group following the meeting
Ruth O’Reilly received a query from someone who has been appointed as a Disability Technical Advisor, asking if there is any training available for the role. Referred them to the NDA’s website and some general training options. Asked if there is any training available or planned for people in their new roles. 
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Clare Naughton noted that the role was introduced under Housing for All in all local authorities. She stated that this is something that needs to be actioned between the Department and The Housing Agency. Patrick McCarthy mentioned that the possibility of creating a network for the Disability Technical Advisors was discussed previously and confirmed that they are happy to resume work on this. 
Joanne McCormack referenced the earlier discussion on the housing figures. Recommendation 66 in Sharing the Vision which looks for various data metrics that can be gathered. She asked if the Housing Assistance Payment data is collected by category. 
Clare Naughton responded that the previous data submitted by local authorities was broken down into categories. There may be scope going forward to break Housing Assistance Payment data into the categories if possible. The Chair flagged that the challenge with recording Housing Assistance Payment is that they are not allocated, they are sourced by the applicant. 
Joanne McCormack raised a point that the Mental Health Policy unit in the Department of Health would be interested in the specific mental health figures. They have a reference group of service users and families. They would be interested in hearing from the Housing Agency on recommendations 67 and 68. 
Robbie Sinnott stated he hopes that the training would be UN CRPD Articles 3 and 4(3)  compliant. The incorporation of relevant standards to the UD/UD+/UD++ dwellings are necessary. He noted that DPO/DPROs are available for consultation on this and that their resources and feedback on situations like the one discussed. 
Clare Naughton agreed that it is a good suggestion and they will take it on board. Patrick McCarthy noted that the way they can get that communicated is through the HDSGs. Robbie Sinnott indicated that he was available to liaise with The Housing Agency on this. 
The Chair congratulated Pat Fitzpatrick on his appointment as director of Services and Inclusion in The Housing Agency. 
The date for the next meeting will be circulated in due course.
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The Chair thanked members for their attendance and contribution and concluded the meeting.
Action: Draft follow-up letter to Insurance Ireland regarding MPI.
Action: The Housing Agency to share the link to the IN-HABIT project launch event.
Action: Explore options for Disability Technical Advisors. 
Action: The Housing Agency are to liaise with VVI regarding the Disability Technical Advisor training which is to be circulated through the HDSGs. 
Action: The Housing Agency are to link in with The Department of Health’s mental health unit to discuss Recommendations 66 and 67 from Sharing the Vision.
