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Minutes of the NISG on 17th April 
Date	
Friday, the 17th of April
Venue	
Online via Zoom 
Time	
11 am
Chaired by	
Pat Fitzpatrick, The Housing Agency
Members in Attendance
Clare Naughton, Department of Housing, Local Government, and Heritage 
Patrick O’Sullivan, Department of Housing, Local Government, and Heritage 
Andrew Hill, Department of Children, Disability, and Equality,
Joanne McCormack, Department of Health
Lisa Fenwick, Disability Federation Ireland, standing in for Charlotte Olhausen
Aisling Duffy, Health Service Executive
Gerry Tully, Health Service Executive,
Claire Kenny, Independent Living Movement Ireland
Keelin McCarthy, Irish Council for Social Housing,
Ruth O’Reilly, National Disability Authority
Helena Connors, National Federation of Voluntary Service Providers 
Robbie Sinnott, Voice of Vision Impairment 
Lisa Milligan, The Housing Agency

Apologies	
Carl Morris, AsIAm
Gerard O’Sullivan, County and City Management Association, 
Phillip Dodd, Department of Health,
Oisin Murphy, Department of Health, 
Charlotte Olhausen, Disability Federation Ireland, 
Anne Ennis, Health Service Executive,
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Michael Seifu, Independent Living Movement Ireland,
Gáibhin McGranaghan, Inclusion Ireland,
Helen Brown, Mental Health Reform

Attendees 
Alan Byrne, Department of Housing, Local Government, and Heritage,
Orla O’Sullivan, Department of Housing, Local Government, and Heritage,
Sophie Kelly, Department of Housing, Local Government, and Heritage,
Nathan Davies, Department of Housing, Local Government, and Heritage 
Patrick McCarthy, The Housing Agency
Ciara Whelan, The Housing Agency
Ashling Ward, The Housing Agency
Seán O’Neill, The Housing Agency

Housekeeping
Meeting participation arrangements were noted. 
1. Minutes of the previous meeting on 28th of January:
Minutes were agreed upon by the members. 
2. Matters arising:
The Chair confirmed that a thank-you letter had been sent to Jenny Anderson, who has resigned from the group.
The chair welcomed Andrew Hill as the new member to represent the Department of Children, Disability and Equality.
2a HDSG Circular Update
Clare Naughton updated that work is advancing and that the Department of Housing, Local Government and Heritage, Department of Health and the Department of Children, Disability and Equality are engaging specifically on the data collection section of the circular. A more comprehensive update will be given at the next meeting. 
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Clare invited any comments on the circular and asked that they contact the Department. 
Action: If members have any feedback on issues that should be considered for inclusion in the circular on the Housing and Disability Steering Groups, they can submit comments to the Department of Housing, Local Government and Heritage.
2b Action 5.3.1. – Training Video for Stakeholders
Ciara Whelan provided an update on the stakeholder training video for Action 5.3.1. The completed version of the video was shared with members. Ciara confirmed that it will be uploaded to the Housing Manual.
Action: The Housing Agency to add the stakeholder training video for Action 5.3.1 to The Housing Manual.
3. Standing items:
a. Terms of Reference 
b. Standing Orders
Review proposed for the next meeting.
c. Update on The Housing Agency actions from last meeting
No action update required as actions were dealt with under agenda points.
4. Opportunity for increased delivery of housing for disabled people under strengthened Housing Delivery Action Plans:
The Chair invited Ruth O’Reilly to introduce this item as she had raised it for discussion.
Ruth noted that Action 6.4 in Delivering Homes, Building Communities states: “Ensure the right mix of social homes is delivered by local authorities, Approved Housing Bodies and the Land Development Agency to meet the specific needs 
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identified through a strengthened Housing Delivery Action Plan approach for the period 2025-2030 and through the use of ‘Call for Proposals’ as required.”
Ruth highlighted that an existing Circular 32/2021 sets out “An assessment of housing types and sizes, in accordance with local need, including the adequate proportion of 1-, 2-, 3- and 4- bedroom homes aligned with those needs, the provision of housing for people with a disability and the provision of Age Friendly Housing”. 
However, analysis of the existing Housing Delivery Actions Plans carried out by the National Disability Authority in partnership with the Housing Agency highlights quite a fragmented approach across local authorities in relation to targets and numbers and types of dwellings to be provided for disabled people.
Ruth asked a number of questions:
1. Will there be a new government circular for strengthened Housing Delivery Action Plans under 6.4 and how could this address housing for disabled people?
2. Is there a role for the Housing Disability Steering Groups in the local authorities to inform targets for housing for disabled people in strengthened Housing Delivery Action Plans?
3. How will the setting of targets and delivery of targets set out in Housing Delivery Action Plans be monitored, including housing for disabled people? Ruth noted that they are aware that the Local Government Management Agency is conducting some work related to this.
4. How will the delivery of universal design homes and other homes for disabled people under the Housing Delivery Action Plans be measured, for example, UD Home, UD Home+ (wheelchair liveable), community dwellings? 
Alan Byrne updated the group on the circular, which relates to the Housing Delivery Action Plans, that is currently under development within the Department. It will be issued in Q2 2026. Details of the content is currently under consideration. 
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Clare Naughton confirmed that there will be a role for the Housing and Disability Steering Groups as they are well-positioned to support local authorities to develop Housing Delivery Action Plans.
Alan Byrne confirmed that the development of the Housing Delivery Action Plans will be monitored quarterly by the Local Government Management Agency and the Department of Housing, Local Authority, and Government.
He also stated that specifics on the type of dwellings are part of the discussions and he expects that they will be included.
Keelin McCarthy commented that Approved Housing Bodies will be engaging in consultations with the Local Government Management Agency. In advance of that, workshops are planned for May, one of which will focus on care and support providers, including housing for disabled people and older people. Keelin will provide an update once these workshops take place. 
Robbie Sinnott queried if it would be an opportunity to clarify to Approved Housing Bodies the concept of the disabled persons organisations/disabled persons representative organisations. Keelin confirmed that The Irish Council for Social Housing can do this. 
Lisa Fenwick requested a contact for the Local Government Management Agency. Keelin McCarthy will forward the details of the relevant contact to The Housing Agency for circulation to members.
Ruth added that it can be difficult to compare information due to the various ways targets and categories are set out and suggested that guidance would aid consistency and make it easier to measure and monitor. Alan confirmed that guidance will be developed.
Alan and Orla agreed to update the group at a later meeting, post-publication of the circular.
Action: The Department of Housing, Local Government, and Heritage to provide an update on the circular on the Housing Delivery Action Plans when it is published. 
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5. Progress Report and Revised Implementation Plan Update:
Ciara Whelan provided an update on the status of the Progress Report. It has received ministerial approval and is currently with the designers. The feedback provided by members at the previous meeting was to include an executive summary, an update on Thematic Group 3, and further detail on the escalation process, which has been incorporated into the Report.
The design process is estimated to take 6-8 weeks and an Irish version will be prepared. 
Robbie Sinnott highlighted the importance of tagging this properly as “Irish” in the language settings and agreed to assist in this regard. 
Ciara also noted that accessibility was included in the design brief and that an accessibility check will be done. 
The Chair stated that we need to consider the Progress Report for 2025. The approach that will be taken includes stakeholders providing updates on progress on their specific actions and highlighting positive areas of work. There will also be a focus on areas where actions need to progress. The Chair proposed that at the next meeting, there will be an item to discuss how to gather data for the Progress Report for 2025. 
Clare Naughton gave an update on the Revised Implementation Plan, which was circulated to the group ahead of the meeting. The structural changes included more detail in the appendix to clarify the action changes, further detail and clarity on renumbered actions and new actions outlined. 
Robbie Sinnott stated that in the Revised Plan the KPI, timeline, etc., are on the same line. Because there is a colon there, it is read as one sentence. It could be clearer if they were on separate lines to be read as a list. Robbie listed several pages where language following the medical model can be found.
Clare Naughton acknowledged this will be reviewed.
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Action: The designed Progress Report for 2024 is to be circulated to the group when complete. 
Action: Department of Housing, Local Government, and Heritage to consider the feedback provided on formatting, language, and accessible communications in the revised Plan. 
6. AOB:
Lisa Fenwick raised the cost of disability and energy poverty issues.
Lisa proposed that the members consider a presentation from her colleague Fleachta Phelan at the next meeting on the cost of living and energy poverty. This was agreed.
Clare Naughton acknowledged the importance of the cost of disability and confirmed that although the review was held at a different point in time it was considered. 
Lisa Fenwick raised the IN-HABIT project, which Disability Federation of Ireland is working on. There are four online surveys for targeted groups currently live. The surveys and additional information will be forwarded to The Housing Agency for circulation to the group. 
Lisa Fenwick asked for an update on the follow-up letter to Insurance Ireland on Mortgage Protection Insurance. Ruth O’Reilly queried if the original letter had been circulated with the group. Ciara Whelan acknowledged that the letter would be circulated to members following the meeting and that a follow up will issue shortly. 
Gerard Tully asked how to highlight the work that has been ongoing based off the design manual H15 and A22 designs. Clare Naughton stated that this work can be highlighted in the Activity Progress Report for 2025, for example, the design manual.
Patrick McCarthy encouraged members to attend the ‘H15 Disability Housing – Design Approaches for the Provision of Housing for People with Intellectual Disabilities’ workshop at the Housing Practitioner Conference. 
Patrick stated that the Housing Agency promotes positive practices and outcomes through various communications. He noted that Ruth O’Reilly had participated in The 
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Agency’s Insight Series podcast to discuss Universal Design. The Housing Agency also have a Policy Insight Series that periodically circulates good practice.
Patrick also briefly mentioned that the Agency is trying to progress a sharers initiative that ran in South Dublin successfully and consideration could be given to how this type of arrangement could be mainstreamed.
Robbie Sinnott raised a point on the Public Sector Equality Duty. Under the 2014 Human Rights and Equality Commission Act Section 42, the assessment of public bodies or those funded by the Government should engage with the representative organisations of the respective protected category group. In the case of disability, that would be Disabled Persons Organisations/Disabled Person Representative Organisations. As this was enacted in 2014, he would like to see engagement in the assessment procedure on human rights, equality and discrimination and enquired if it could be incorporated into the Revised Implementation Plan. Robbie clarified that public bodies should assess, address and then note the actions taken in an annual report. 
Clare Kenny confirmed that they have not been contacted directly. Robbie flagged that the Irish Human Rights and Equality Commission clarified that this should be happening. Lisa Fenwick highlighted that the Public Section Duty Act is mentioned in the National Housing Strategy for Disabled People as an action.
Lisa Fenwick asked Robbie to clarify the requirements. Robbie responded that public bodies should contact Disabled Persons Organisations/Disabled Persons Representative Organisations for feedback and to account for this engagement in their annual reports. Lisa Fenwick will bring this to her CEO for review. 
Ruth O’Reilly stated she was unaware of this. Robbie Sinnott clarified that it is anybody funded by the state. Ruth O’Reilly noted that will bring this issue to her colleague. 
Robbie Sinnott raised an issue relating to a housing allocation in Fingal. The Chair agreed that The Housing Agency would discuss the issue directly with Robbie. 
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Andrew Hill introduced himself as a new member to the group and said he is keen to get up to speed. He noted that the Irish Council for Social Housing and The Housing 
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Agency mentioned some upcoming events and if it would be possible to clarify how far the invitations extend. Asked that he receive a follow-up email with some details. Keelin McCarthy clarified that the workshops are specifically for Approved Housing Bodies with the Local Government Management Agency, but they are open for consultations with other organisations.
Aisling Duffy noted that she is outside of the housing sector and asked if acronyms can be said in full at the next meeting. Clare Kenny seconded this point. 
No further issues were raised, and the meeting was concluded. 
Action: A poll will be circulated to members for the next meeting date in the coming weeks.  
Action: A representative from the Disability Federation of Ireland to present at the next meeting.
Action: Disability Federation of Ireland to forward information to be circulated to the group on the IN-HABIT project.  
Action: The Housing Agency are to recirculate the original letter to the Insurance Federation of Ireland on the Mortgage Protection Insurance issue.
Action: Ruth O’Reilly and Lisa Fenwick to raise the discussion on the Public Sector Duty legislation within their organisations.  
Action: Irish Council for Social Housing and The Housing Agency to contact Andrew Hill on upcoming events. 
END
